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AutoClerk Cloud Computer Required Minimum Specs

Operating System: Windows based PC with a minimum Operating System of Windows10 Pro.
Processor: 10th Gen Intel Core i5 Processor or better (CPU)

Memory (Ram): 8 GB of RAM

Storage: 250 GB Hard Drive or larger

Video/Graphics: Integrated or Discrete graphics processor capable of 1440 X 900 resolution, or better
(1920 X 1080 or 1200 ideal).

Monitor: for notebook: 13" display for desktop: 19" widescreen flat-panel display
Network: RJ45 internet wired connection.

Macs are not recommended as most support techs use Windows PCs. Also, Shift4 needs their UTG
software to run under a Window’s environment to work properly.

Computers are recommended to be no more than 5 years old.
Internet Connection
Internet Speed minimum 20MB up and 20MB down

Secondary Internet Connection: Since AutoClerk Cloud relies on the Internet, each property should have
access to a smart phone capable of producing a “Hot Spot” or business line hot spot solution.

Browser

Chrome is recommended since testing is done using Chrome. Windows Edge could be used secondarily
but again Chrome is the recommendation.

Anti-Virus

All hotels are required to have live anti-virus checking. Free versions do not supply live anti-virus
checking.



